
 
 

 
Hands Up Scotland Data Request Guidelines 

 
 

Overview 

The purpose of this paper is to set out advice and guidance in requesting access to a customised 

Hands Up Scotland dataset, to allow detailed analysis to be undertaken.  The accompanying 

data request form sets out the information required by Sustrans’ Schools Research and 

Monitoring Unit (designated providers of the Hands Up Scotland Official Statistic), to assess the 

rationale and usage of the dataset, before granting approval for access to the requested data. 

 

 

Background 

The Hands Up Scotland Survey is the largest national dataset to look at mode of travel to school 

across Scotland. The Survey is a joint project between Sustrans and Scottish local authorities. 

The Survey was first conducted in 2008 in partnership with School Travel Co-ordinators across 

Scotland. Since 2008, the process has been repeated annually using the same methodology.  

The Hands Up Scotland Survey takes place in the autumn of each year. Data collection is 

conducted by schools, instructed by their local authority officer, with support from Sustrans. 

Data collection takes place in the same week in September each year. 

The question asked in the Hands Up Scotland Survey is, ‘How do you normally travel to school?’, 

with the following response options: Walk, Cycle, Scooter/Skate, Park and Stride (driven part of 

the way and walk the rest), Driven, Bus, Taxi and Other. Completed forms are either submitted 

directly to Sustrans online or are returned by the school to their local authority, who collate 

school-level datasets and return the data to Sustrans. Overall collation, analysis and reporting is 

conducted by Sustrans’ Research and Monitoring Unit. 

 

 

Accessing Hands Up Scotland Data 

The simplest way to view Hands Up Scotland results is to examine the reports that have already 

been published.  The most recent, published Hands Up Scotland National Results (xls) and 

National Results Summary (pdf) are currently available on Sustrans' website. These documents 

contain data for all published years of the survey. Publication of these documents takes place in 

May.   

Where these documents do not provide the information you require, or where the data is not 

provided in a usable format, a data request can be submitted. This should allow users to 

undertake more detailed analyses for a specific project.  Such requests should be made to 

Sustrans’ Research and Monitoring Unit. 

 

 

 

 

/scotland/hands-up-scotland-survey


/our-blog/projects/2019/scotland/hands-up-scotland-survey/


How do I request data? 

You should complete a data request form and send it to the Hands Up Scotland Survey Team, 

within Sustrans’ Research and Monitoring Unit.  By signing and submitting this form, you are 

confirming that you agree to the terms and conditions as set out in the next section.  

The form also outlines the range of information we require to enable a decision on releasing the 

required information. Please submit either a signed hard copy or an electronic copy to Sustrans’ 

Research and Monitoring Unit. 

Please note, a soft copy of the form can be submitted – in which case your printed name and 

the date will be accepted without the need for a signature. However, the email must be submitted 

by the person responsible for signing the form declaration.  

 

To submit an electronic copy, please forward it to the following email:  

HandsUpScotland@sustrans.org.uk 

 

Any hard copies should be printed, signed and sent to the following address:  

FAO Lisa Gallacher  
Sustrans Scotland 

Rosebery House 

9 Haymarket Terrace 

Edinburgh 

EH12 5EZ 

 

 

 

We would expect to be able to turn around a simple dataset request in a two to three week 

period, though more complex requests may take longer. Please note that turnaround time will 

also vary depending on our available resources, particularly at busy times. 
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