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About Sustrans

Sustrans is the charity making it easier for people to walk and cycle. 

We are engineers and educators, experts and advocates. We connect people and 
places, create liveable neighbourhoods, transform the school run and a deliver a 
happier, healthier commute. 

�6�X�V�W�U�D�Q�V���Z�R�U�N�V���L�Q���S�D�U�W�Q�H�U�V�K�L�S�����E�U�L�Q�J�L�Q�J���S�H�R�S�O�H���W�R�J�H�W�K�H�U���W�R���Û�Q�G���W�K�H���U�L�J�K�W���V�R�O�X�W�L�R�Q�V����
We make the case for walking and cycling by using robust evidence and showing 
what can be done. 

We are grounded in communities and believe that grassroots support combined 
with political leadership drives real change, fast. 

Join us on our journey. www.sustrans.org.uk
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2. The bene�ts of modal shift to
sustainable transport for short trips

3. How can we encourage modal
shift? 
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Case study: Reducing freight impacts: Bristol Bath Urban Freight 
Consolidation Centre

An evaluation of the deliveries to Bristol City Centre from the Bristol Bath Urban 
Freight Consolidation Centre (BBUFCC) demonstrated a reduction of 74% of delivery 
trips in the city.
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Bristol Bath Urban Freight Consolidation Centre (sourced from Travelwest)
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�-�D�Q�X�D�U�\�������������D�Q�G���0�D�\�������������V�K�R�Z�H�G���W�K�D�W����

• �I�R�U���H�Y�H�U�\�����������+�H�D�Y�\���*�R�R�G�V���9�H�K�L�F�O�H���G�H�O�L�Y�H�U�L�H�V���W�R���W�K�H���)�U�H�L�J�K�W



�7�R�R�O�N�L�W���3�D�U�W���������,�P�S�U�R�Y�L�Q�J���D�L�U���T�X�D�O�L�W�\���E�\���Z�D�O�N�L�Q�J���D�Q�G���F�\�F�O�L�Q�J��
�+�H�D�O�W�K���$�Q�G���:�H�O�O�E�H�L�Q�J���7�R�R�O�N�L�W
�$�F�W�L�Y�H���7�U�D�Y�H�O���7�R�R�O�E�R�[

�:�U�L�W�W�H�Q���E�\���6�X�V�W�U�D�Q�V���Z�L�W�K���V�X�S�S�R�U�W���I�U�R�P���'�U���$�G�U�L�D�Q���'�D�Y�L�V�����7�K�H���7�$�6���3�D�U�W�Q�H�U�V�K�L�S���/�L�P�L�W�H�G���D�Q�G���/�L�Y�L�Q�J���6�W�U�H�H�W�V����
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�&�R�Q�V�R�O�L�G�D�W�L�R�Q���F�H�Q�W�U�H���R�Q���������F�R�Q�V�R�O�L�G�D�W�H�G���G�L�V�W�U�L�E�X�W�L�R�Q���W�U�L�S�V���Z�H�U�H��
�Q�H�F�H�V�V�D�U�\�����7�K�L�V���H�T�X�D�W�H�V���W�R�����������R�I���W�K�H���G�H�O�L�Y�H�U�\���P�R�Y�H�P�H�Q�W�V���E�H�L�Q�J���D�Y�R�L�G�H�G��
�D�O�W�R�J�H�W�K�H�U���D�Q�G���W�K�H���R�W�K�H�U�V���P�D�G�H���Z�L�W�K���D���V�P�D�O�O�H�U�����F�O�H�D�Q�H�U���Y�H�K�L�F�O�H

• �G�H�O�L�Y�H�U�L�H�V���W�R���%�D�W�K���F�L�W�\���F�H�Q�W�U�H���I�U�R�P���W�K�H���%�%�8�)�&�&���V�K�R�Z�H�G���D���F�O�H�D�U���H�F�R�Q�R�P�L�F
�E�H�Q�H�À�W���I�R�U���W�K�H���I�U�H�L�J�K�W���R�S�H�U�D�W�R�U�V���L�Q���W�H�U�P�V���R�I���I�X�H�O���F�R�V�W�V���D�Y�R�L�G�H�G

• �D���K�H�D�O�W�K���E�H�Q�H�À�W���W�R���W�K�H���Z�L�G�H�U���S�X�E�O�L�F���L�Q���W�H�U�P�V���R�I���U�H�G�X�F�H�G���H�P�L�V�V�L�R�Q�V

�7�K�H���%�%�8�)�&�&���K�D�V���S�U�R�Y�H�Q���W�R���E�H���D���V�H�U�Y�L�F�H���Y�D�O�X�H�G���E�\���L�W�V���P�R�U�H���W�K�D�Q�����������F�X�V�W�R�P�H�U�V����
�K�R�Z�H�Y�H�U�����H�Q�F�R�X�U�D�J�L�Q�J���Z�L�G�H�U���S�D�U�W�L�F�L�S�D�W�L�R�Q���K�D�V���U�H�T�X�L�U�H�G���V�L�J�Q�L�À�F�D�Q�W���H�I�I�R�U�W�V���Z�L�W�K���O�L�P�L�W�H�G��
�U�H�V�X�O�W�V�����,�Q���D�G�G�L�W�L�R�Q���W�K�H���R�S�H�U�D�W�L�R�Q���R�I���W�K�H���%�%�8�)�&�&���U�H�T�X�L�U�H�V���V�L�J�Q�L�À�F�D�Q�W���V�X�E�V�L�G�\����

3.3 Improve

�,�P�S�U�R�Y�L�Q�J���W�H�F�K�Q�R�O�R�J�\���D�O�V�R���K�D�V���D�Q���L�P�S�R�U�W�D�Q�W���S�D�U�W���W�R���S�O�D�\���W�R���U�H�G�X�F�H���H�P�L�V�V�L�R�Q�V���D�Q�G��
�L�P�S�U�R�Y�H���D�L�U���T�X�D�O�L�W�\���I�U�R�P���Y�H�K�L�F�O�H�V���L�Q���F�L�W�L�H�V���D�F�U�R�V�V���(�Q�J�O�D�Q�G�����,�W���L�V���L�P�S�R�U�W�D�Q�W���W�R���Q�R�W�H��
�K�R�Z�H�Y�H�U���W�K�D�W���W�K�H�U�H���D�U�H���I�H�Z�H�U���F�R���E�H�Q�H�À�W�V���I�U�R�P���W�K�L�V���D�S�S�U�R�D�F�K���W�K�D�W���R�W�K�H�U���D�S�S�U�R�D�F�K�H�V��
�U�H�D�O�L�V�H�����I�R�U���H�[�D�P�S�O�H���L�P�S�U�R�Y�L�Q�J���K�H�D�O�W�K���D�Q�G���U�H�G�X�F�L�Q�J���F�R�Q�J�H�V�W�L�R�Q��

�2�Q�H���H�[�D�P�S�O�H���L�V���W�K�H���(�X�U�R�S�H�D�Q���(�&�2�6�7�$�5�V���V�F�K�H�P�H��

Case Study: Edinburgh ECOSTARS

The City of Edinburgh is using the ECOSTARS scheme to incentivise and support 
�eet operators in the city to improve environmental performance including air quality.

�(�&�2�6�7�$�5�6���L�V���D���(�X�U�R�S�H�D�Q���V�W�D�Q�G�D�U�G���D�G�P�L�Q�L�V�W�H�U�H�G���E�\���O�R�F�D�O���D�X�W�K�R�U�L�W�L�H�V���W�K�D�W���Á�H�H�W��
�R�S�H�U�D�W�R�U�V���F�D�Q���D�S�S�O�\���W�R�����)�O�H�H�W���R�S�H�U�D�W�R�U�V���U�H�F�H�L�Y�H���W�D�L�O�R�U�H�G���V�X�S�S�R�U�W���W�R���L�P�S�U�R�Y�H��
�H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���S�H�U�I�R�U�P�D�Q�F�H���D�Q�G���P�X�V�W���P�H�H�W���F�U�L�W�H�U�L�D���W�R���U�H�F�H�L�Y�H���W�K�H���(�8�5�2�6�7�$�5�6��
standard.

�$�O�O���(�&�2�6�7�$�5�6���V�F�K�H�P�H�V���D�F�U�R�V�V���(�X�U�R�S�H���D�S�S�O�\���F�R�P�P�R�Q���V�F�K�H�P�H���V�W�D�Q�G�D�U�G�V���D�Q�G��
are based on engine EURO standards plus alternative fuels use and operational 
�H�Q�K�D�Q�F�H�P�H�Q�W�����7�K�L�V���D�O�O�R�Z�V���Q�D�W�L�R�Q�D�O���F�R�P�S�D�Q�L�H�V���W�R���E�H���D���P�H�P�E�H�U���R�I���(�&�2�6�7�$�5�6��
�(�G�L�Q�E�X�U�J�K���D�Q�G���W�K�H���V�L�[���R�W�K�H�U���8�.���(�&�2�6�7�$�5�6���V�F�K�H�P�H�V���F�X�U�U�H�Q�W�O�\���L�Q���R�S�H�U�D�W�L�R�Q��

�$�O�R�Q�J���Z�L�W�K���R�W�K�H�U���F�R�X�Q�F�L�O�V���L�Q���W�K�H���8�.�����(�G�L�Q�E�X�U�J�K���K�D�V���D�L�U���T�X�D�O�L�W�\���W�D�U�J�H�W�V���W�R���P�H�H�W����
�$���V�L�J�Q�L�À�F�D�Q�W���S�U�R�S�R�U�W�L�R�Q���R�I���S�R�O�O�X�W�L�R�Q���L�Q���(�G�L�Q�E�X�U�J�K���R�U�L�J�L�Q�D�W�H�V���I�U�R�P���G�L�H�V�H�O���H�Q�J�L�Q�H�G��
�U�R�D�G���Y�H�K�L�F�O�H�V�����7�K�L�V���O�H�G���(�G�L�Q�E�X�U�J�K���&�R�X�Q�F�L�O���W�R���V�H�W���X�S���W�K�H���Á�H�H�W���U�H�F�R�J�Q�L�W�L�R�Q���V�F�K�H�P�H��
ECOSTARS. 

�(�&�2�6�7�$�5�6���(�G�L�Q�E�X�U�J�K���U�D�W�H�V���Y�H�K�L�F�O�H�V���D�Q�G���R�S�H�U�D�W�L�Q�J���S�U�D�F�W�L�F�H�V���X�V�L�Q�J���V�W�D�U���U�D�W�L�Q�J���F�U�L�W�H�U�L�D��
�W�R���U�H�F�R�J�Q�L�V�H���O�H�Y�H�O�V���R�I���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���D�Q�G���H�Q�H�U�J�\���V�D�Y�L�Q�J�V���S�H�U�I�R�U�P�D�Q�F�H�����2�S�H�U�D�W�R�U�V��
�W�K�H�Q���U�H�F�H�L�Y�H���W�D�L�O�R�U���P�D�G�H���V�X�S�S�R�U�W���W�R���H�Q�V�X�U�H���W�K�H���Á�H�H�W���L�V���U�X�Q�Q�L�Q�J���D�V���H�I�À�F�L�H�Q�W�O�\���D�Q�G��
�H�F�R�Q�R�P�L�F�D�O�O�\���D�V���S�R�V�V�L�E�O�H�����D�Q�G���W�R���K�H�O�S���W�K�H�P���S�U�R�J�U�H�V�V���W�R���K�L�J�K�H�U���U�D�W�L�Q�J�V���Z�L�W�K�L�Q���W�K�H��
�V�F�K�H�P�H��

�(�&�2�6�7�$�5�6���S�U�R�Y�L�G�H�V���W�K�H���F�L�W�\���Z�L�W�K���D���P�H�W�K�R�G���R�I���H�Q�J�D�J�H�P�H�Q�W���Z�L�W�K���R�S�H�U�D�W�R�U�V���R�I���I�U�H�L�J�K�W��
�D�Q�G���S�D�V�V�H�Q�J�H�U���Á�H�H�W�V���R�I���+�*�9�V�����E�X�V�H�V�����F�R�D�F�K�H�V���D�Q�G���Y�D�Q�V�����7�K�H���V�F�K�H�P�H���S�U�R�P�R�W�H�V��
�P�R�U�H���H�I�À�F�L�H�Q�W���D�Q�G���F�O�H�D�Q�H�U���I�U�H�L�J�K�W���D�Q�G���S�D�V�V�H�Q�J�H�U���W�U�D�Q�V�S�R�U�W���E�\���S�U�R�Y�L�G�L�Q�J���U�H�F�R�J�Q�L�W�L�R�Q����



�7�R�R�O�N�L�W���3�D�U�W���������,�P�S�U�R�Y�L�Q�J���D�L�U���T�X�D�O�L�W�\���E�\���Z�D�O�N�L�Q�J���D�Q�G���F�\�F�O�L�Q�J��
�+�H�D�O�W�K���$�Q�G���:�H�O�O�E�H�L�Q�J���7�R�R�O�N�L�W
�$�F�W�L�Y�H���7�U�D�Y�H�O���7�R�R�O�E�R�[

�:�U�L�W�W�H�Q���E�\���6�X�V�W�U�D�Q�V���Z�L�W�K���V�X�S�S�R�U�W���I�U�R�P���'�U���$�G�U�L�D�Q���'�D�Y�L�V�����7�K�H���7�$�6���3�D�U�W�Q�H�U�V�K�L�S���/�L�P�L�W�H�G���D�Q�G���/�L�Y�L�Q�J���6�W�U�H�H�W�V����
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�J�X�L�G�D�Q�F�H���D�Q�G���D�G�Y�L�F�H���W�R���R�S�H�U�D�W�R�U�V��

�������Á�H�H�W���R�S�H�U�D�W�R�U�V���K�D�Y�H���E�H�H�Q���U�H�F�U�X�L�W�H�G���Z�L�W�K�L�Q���W�K�H���À�U�V�W���������P�R�Q�W�K�V���R�I���W�K�H���V�F�K�H�P�H����
�7�K�L�V���W�U�D�Q�V�O�D�W�H�V���W�R���R�Y�H�U���������������U�H�J�L�V�W�H�U�H�G���Y�H�K�L�F�O�H�V�����0�H�P�E�H�U�V���G�H�U�L�Y�H���I�U�R�P���D�O�O���W�U�D�Q�V�S�R�U�W��



http://www.airqualitynow.eu/pollution_home.php
http://www.healthyair.org.uk/healthiest-transport-option-video/
http://www.healthyair.org.uk/healthiest-transport-option-video/
http://www.wrirosscities.org/media/shifting-gear-new-paradigm-tomorrows-cities
http://www.wrirosscities.org/media/shifting-gear-new-paradigm-tomorrows-cities
http://transportforqualityoflife.com/u/files/Sustainable_Travel_Towns_Evaluation_summary_report.pdf 
http://transportforqualityoflife.com/u/files/Sustainable_Travel_Towns_Evaluation_summary_report.pdf 
http://transportforqualityoflife.com/u/files/Sustainable_Travel_Towns_Evaluation_summary_report.pdf 


https://tfl.gov.uk/modes/driving/low-emission-zone/ways-to-meet-the-standards?intcmp=2269
https://tfl.gov.uk/modes/driving/low-emission-zone/ways-to-meet-the-standards?intcmp=2269
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