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7KLV LV NQRZQ DV WKH TWUDQ@QnhsRasMmfw FFHVVLEL
WKLV JDS LV WKDW RXU VWUHHWY DUH RIWHQ LQ
GLVDEOHG SHRSOH WR QDYLJDWH 7KHVH EDUULF
SHRSOH DFFHVVLQJ ZKDW WKH\ QHHG IURP HVVH
DQG IRRG RSSRUWXQLWLHYVY LQ ZRUN DQG HGXFD
EHQH WV OLNH FRPPXQLW\ DQG JUHHQ VSDFH 7K
LOQGHSHQGHQFH DQG D KLIJKHU ULVN RI LVRODWL

ODNLQJ ZDONLQJ DQG ZKHHOLQJ DFFHVVLEOH VL
IRU GLVDEOHG SHRSOH LV D FULWLFDO SDUW RI
DFFHVVLELOLW\ JDS $IWHU DOO DOPRVW HYHU\
DQG HQGV ZLWK ZDONLQJ RU ZKHHOLQJ $GGUHV®
DFFHVVLELOLW\ JDS IRU GLVDEOHG SHRSOH LQ W
EHQH WV LQ WKH UHJLRQ RI ELOOLRQ SHU DG
HFRQRP\ LQFOXGLQJ IRY ORFDO EXVLQHVVHYV

The Disabled Citizens’ Inquiry

'LWK JHQHURXYV IXQGLQJ IURP ORWDELOLW\ 6XVV
ZLWK 7UDQVSRUW IRU $00 WR SURYLGH DQ RSSR
H[SHULHQFH YLHZV DQG LGHDV RI GLVDEOHG SH
SROLF\ LQYHVWPHQW DQG SUDFWLFH IRU ZDONL
SDQPSDLUPHQW DSSURDFK ZDV XVHG WKURXJKRX

7R GR VR ZH KHOG IRXU WZR GD\ FLWL]JHQVes ZRUN
SHRSOH DFURVV WKH 8. 'LVDEOHG SHRSOH VKDU
H[SORUHG EDUULHUVY RQ WKH VWUHHW ORFDOO\

VXIJIHVW DQG GHVLIJQ VROXWLRQV IRU FKDQJH 7
WKHQ WHVWHG DQG UH QHG ZLWK SUDFWLWLRQH
VHFWRU DQG GLVDELOLW\ RUJDQLVDWLRQV DFUR
IDFLOLWDWRUV DQG PDQ\ RI WKH SUDFWLWLRQH
PHPEHUY ZHUH DOVR GLVDEOHG SHRSOH

6 ORWDELOLW\ 7KH 7UDQVSRUW $FFHVVLELOLW\ *DS
Z727Z PRWDELOLW\ RUJ XN PHGLD LZDLGK[N PRWDELOLW\BYV
UHSRUWBPDUEFK B QDO SGI

7 ORWDELOLW\ 7TUDQVSRUW $FFHVVLELOLW\ *DS
Z72Z PRWDELOLW\ RUJ XN PHGLD LZDLGK[N PRWDELOLW\BYV
UHSRUWBPDUEFK B QDO SGI
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)LQDOO\ WKH VROXWLRQV WKDW GLVDEOHG SHR
ZHUH WHVWHG ZLWK WKH ZLGHU SXEOLF WKURXJ
UHSUHVHQWDWLYH VXUYH\ RI GLVDEOHG SHRSOH

‘H KRSH WKH UHFRPPHQGDWLRQV PDGH E\ GLVDE
WKLV UHSRUW ZLOO KHOS GHFLVLRQ PDNHUV OR
WUDQVSRUW DQG SODQQLQJ WHDPV DQG WKH ZL¢
DQG VWUHHWY EHWWHU IRU SHRSOH

Barriers faced by disabled people
Many disabled people face barriers when walking and wheeling

RI GLVDEOHG SHRSOH LQ WKH 8. WROG XV WKF
SUREOHPV UHDFKLQJ WKHLU GHVWLQDWLRQ GXH
RI WKH HQYLURQPHQW DURXQG WKHP RQ D W\SLF
ZKHHOLQJ MRXUQH\ 7KLV LQFUHDVHG WR IR U
LPSDLUPHQWY RU OHDUQLQJ GLVDELOLWLHYV |
KHDULQJ SHRSOH DQG IRU EOLQG RU YLVXDOO
7KH OLNHOLKRRG RI H[SHULHQFLQJ SUREOHPV U}
EHFDXVH RI SRRU DFFHVVLELOLW)\ LV VLJQL FDQV
ZRPHQ 3HRSOH RI FRORXU DQG SHRSOH OLNHO\
LOFRPHV RU QRW LQ HPSOR\PHQW

W LV QRW RQO\ SK\VLFDO EDUULHUV WKDW DFW
DQG ZKHHOLQJ $ WKLUG RI GLVDEOHG SHRSC
DUH DIUDLG Rl QHJDWLYH FRPPHQWY IURP RWKH!
SK\WLFDO RU PHQWDO KHDOWK FRQGLWLRQ ZKHQ
$JDLQ ZH IRXQG WKH OLNHOLKRRG RI EHLQJ DIU
FRPPHQWYV LV DOVR VLJQL FDQWO\ JUHDWHU IRU
SHRSOH OLNHO\ WR EH RQ ORZHU LQFRPHV RU QF

1RW KDYLQJ D VXLWDEOH PRELOLW\ DLG FDQ DO\
UHPRYH WKH DELOLW\ WR WUDYHO VDIHO\ DQG L
GLVDEOHG SHRSOH QRW UHTXLULQJ D PRELOLW\
GLVDEOHG SHRSOH DUH QRW DEOH WR JHW DFFH
WR ZDON RU ZKHHO 'LVDEOHG 3HRSOH RI FRORX
OLNHO\ WR QRW EH DEOH WR JHW DFFHVV WK
ZDON RU ZKHHO LQ FRPSDULVRQ WR GLVDEOHG :I
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-, SODQ DOO P\ MRXUQH\V DQG UHFF\ WKHP ,I SO
,*O00 H[SHULHQFH D VHQVRU\ RYHUORDG DQG IHH
6PHOOV VRXQGV OLJKWYV DQG ORWYV RI SHRSOH
%HFDXVH , P QRW SK\VLFDOO\ GLVDEOHG , KHDU
WR ZKDW , QHHG $QG , VWUXJJOH ZLWK SHRSOH
FRQWUROOLQJ , FDQW KHOS LW ,WeV DZIXO WR

Swansea workshop participant

The cost-of-living crisis is making this situation worse

'LVDEOHG SHRSOH DUH DOPRVW WZLFH DV OLNHC
QRQ GLVDEOHG SHRSOH DQG WKUHH WLPHV DV C
LOQDFW/ILYH FRVWYV PRUH RQ DYHUDJH D PRQWK
GLVDEUGKGY PHDQV WKH FRVW RI OLYLQJ FULVLYV
DILTHFWV GLVDEOHG SHRSOH

'H IRXQG RI GLVDEOHG SHRSOH VDLG WKH\ KD
WKH DPRXQW WKH\ WUDYHO EHFDXVH RI WKH ULV
) XUWKHUPRUH RYHU KDOI RI GLVDEOHG SHRSOH
FRVW RI OLYLQJ LV DIIHFWLQJ WKHLU DELOLW\ W
WE8ODFHV VXFK DV VKRSV KHDOWKFDUH VHUYLFH

'LVDEOHG ZRPHQ DQG GLVDEOHG SHRSOH RQ
RU QRW LQ HPSOR\PHQW DUH VLJQL FDQWO\
GLVDEOHG PHQ DQG GLVDEOHG SHRSOH IURP RW|
JURXSV WR VD\ WKH\ KDYH UHGXFHG WKH DPRXQ)\
WKH ULVLQJ FRVWV RI OLYLQJ 2QFH DJDLQ WKH
OLYLQJ FULVLV LV H[DFHUEDWHG IRU DOUHDG\ P

'LVDEOHG &LWL
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https://www.scope.org.uk/media/disability-facts-figures/#:~:text=Disabled people are almost twice,likely to be economically inactive
https://www.scope.org.uk/campaigns/extra-costs/disability-price-tag/




SHFRPPHQGDWLRQV WR HQDEOH GLVDEOHG SHRS(
VKDSH SROLF\ LQYHVWPHQW DQG GHOLYHU\

1. $00 JRYHUQPHQWY DQG ORFDO DXWKRULWLHYV
panels of disabled people

2. )XOO\ HQJDJH ZLWK GLVDEOHG SHRSOH ZKHQ S
DQG GHVLJQLQJ ZDONLQJ DQG ZKHHOLQJ VFKH

3. &RPPLW WR ORQJ WHUP SODQV WR GLYHUVLI\ V
SODQQLQJ VHFWRUYV

Solution 2: Create long-term dedicated pavement
funding to maintain and improve pavements

,W ZDV IHOW E\ SDUWLFLSDQWYV WKDW SDYHPHQMW
PRUH EURDGO\ DUH RIWHQ LIJIQRUHG E\ JRYHUQPF
RWKHU WUDQVSRUW PRGHV HVSHFLDOO\ LQ PDN]
DQG LQFOXVLYH ([DPSOHV GLVFXVVHG LQ WKH Z
WKH ODFN RI HITRUW WR LPSURYH ZDONLQJ DQG .
DXWKRULWLHY LQWURGXFH ORZ WUDI F QHLJKER.
ZLQWHU ZLWKRXW JULWWLQJ SDYHPHQWY DQG SF
DGGUHVVLQJ FUDFNHG DQG XQHYHQ SDYHPHQW V

- WeV YHU\ IUXVWUDWLQJ VHHLQJ EHDXWLIXO VPE
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SHFRPPHQGDWLRQV WR PDLQWDLQ DQG LPSURYH

1. & UHDWH D ORQJ WHUP GHGLFDWHG SDYHPHQW
SDYHPHQWY DUH EHWWHU PDLQWDLQHG DQG P

2. )XQG IRRWZD\ LPSURYHPHQWYV ZKHQ LPSOHPHQ
QHLIJKERXUKRRGYV

3. BWUHQJWKHQ QDWLRQDO JXLGDQFH IRU LQFOX

4. ,PSURYH DQG IXOO\ HQIRUFH VWDQGDUGYV IRU
DFFHVVLELOLW\ GXULQJ URDGZRUNYV

Solution 3: Stop pavement parking and
manage pavement clutter

$00 GLVDEOHG SDUWLFLSDQWY IHOW WKHUH ZDV
DQG PDQDJH SDYHPHQW FOXWWHU 3DUWLFLSDOQ\
DERXW SDYHPHQW SDUNLQJ HVSHFLDOO\ ZKHQ LV
RU ZKHHO RXW LQWR WKH URDG WR JHW E\ FDXV
FRQFHUQV &OXWWHU LV LQFUHDVLQJ RQ RXU VW
GLQLQJ HVSHFLDOO\ VLQFH WKH SDQGHPLF DQG
FKDUJHUV RQ SDYHPHQWYV 7KLV QHHGV EHWWHU
HQVXUH DFFHVVLELOLW\ 2XU SDUWLFLSDQWV VS
RI WULSSLQJ RU IDOOLQJ ZKHQ DWWHPSWLQJ WR
SDUNHG YHKLFOHY RQ SDYHPHQWY DQG PDQ\ ZHL
WKHLU KRPHV RQ ELQ GD\

-2XU SDYHPHQWY DUH FDU SDUNYV

Manchester workshop participant

2XU VXUYH\ RI GLVDEOHG SHRSOH DFURVV WKH 8
RI SHRSOH ZRX0OG QG SURKLELWLQJ YHKLFOHV S
XVHIXO IRU WKHP WR ZDON RU ZKHHO PRUH
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Solution 5: Make wayfnding and journey
planning tools work for disabled people

'LVDEOHG SHRSOH UHTXLUH D YDULHW\ RI GLIIHU
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PLOQXWHY HDFK zZD\ LV QRW LQFOXVLYH IRU H

Online workshop participant

2XU 8. VXUYH\ IRXQG RI GLVDEOHG SHRSOH VD
VA\VWHP ZKLFK HQVXUHY PRUH HVVHQWLDO VHUYL
ZLWKLQ ZDONLQJ RU ZKHHOLQJ GLVWDQFH RI ZKF
EH XVHIXO IRU WKHP WR ZDON RU ZKHHO PRUH

SHFRPPHQGDWLRQV WR LPSURYH SODQQLQJ

1. $PHQOG QDWLRQDO SODQQLQJ JXLGDQFH WR HQ
GHYHORSPHQWY DUH EXLOW LQ WKH ULJKW OR
HQRXJK KRXVLQJ GHQVLW\ WR VXSSRUW VHUYL
ZLWKLQ ZDONLQJ DQG ZKHHOLQJ GLVWDQFH

2. "HYHORS VXSSOHPHQWDU\ SODQQLQJ JXLGDQFH
ZDONLQJ DQG ZKHHOLQJ SUR[LPLW\ WKDW IXOC
DFFHVVLELOLW\ DQG LQFOXVLRQ

3. (QVXUH ORFDO SODQV DQG GHFLVLRQV IDFLOL)
ZKHHODEOH QHLIJIKERXUKRRGYV

Solution 7: Improve access to mobility aids

'"LVDEOHG SDUWLFLSDQWY WROG XV WKDW KDYLCQ
LV YLWDO WR JHW DURXQG LQGHSHQGHQWO\ HVE
ZKHHOLQJ ODQ\ SDUWLFLSDQWY KDG SHUVRQDO
GLGQ*W XQGHUVWDQG KRZ WR JHW D PRELOLW\ C
WR DFFHVV RQH WKDW IXOO\ PHW WKHLU QHHGYV
WLPH WR JHW WKH ULJKW PRELOLW\ DLG

2XU VXUYH\ IRXQG WKDW RI GLVDEOHG SHRSO!
ZRXOG QG LW XVHIXO IRU WKHP WR ZDON RU ZK&F
HYHU\RQH ZKR UHTXLUHY D PRELOLW\ DLG LV JLY
DQG DGYLFH WR JHW DFFHVV WR RQH WKDW PHH\
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5SHFRPPHQGDWLRQV IRU DFFHVV WR PRELOLW\ DL
1. 1

'LVDEOHG &LWL
([HFXWLYH VXP



Solution 9: Improve the integration of walking
and wheeling with public transport

ORVW GLVDEOHG SHRSOH VHH ZDONLQJ DQG ZKHH
EHIRUH DQG DIWHU RI WUDYHOOLQJ E\ EXV WUD
WUDQVSRUW ’'LVDEOHG SDUWLFLSDQWYV WROG X\
ZHUH LPSURYHG DQG PDGH PRUH DFFHVVLEOH Wk
ZDONLQJ DQG ZKHHOLQJ WR IURP DQG DW SXEOL

7KH :DONLQJ DQG &\FOLQJ ,QGH[ LQ IRXQG R
EHOLHYH WKH JRYHUQPHQW VKRXOG LQYHVW PRU

SHFRPPHQGDWLRQV IRU LPSURYLQJ LQWHJUDWLR
1. ,PSURYH DQG DGHTXDWHO\ UHVRXUFH SXEOLF

2. (QVXUH IXOO\ DFFHVVLEOH ZDONLQJ DQG ZKHH
RQ SXEOLF WUDQVSRUW LQFOXGLQJ VWDWLRQ
ZKHUH GLVDEOHG SHRSOH QHHG WR FRQQHFW

Next steps

7KLV JXLGDQFH SURYLGHYV DQ RSSRUWXQLW\ IRU
DQG WKH WUDQVSRUW DQG SODQQLQJ VHFWRUV !
GLVDEOHG SHRSOH DQG SXW GLVDEOHG SHRSOH
LOYHVWPHQW DQG GHOLYHU\

‘H EHOLHYH ZDONLQJ DQG ZKHHOLQJ VKRXOG EH
PRGH RI WUDYHO DFURVV WKH 8. (YHU\RQH VKRX
WR ZDON RU ZKHHO LQGHSHQGHQWO\ DQG HQMR\
WKHLU QHLJKERXUKRRG IHHOLQJ VDIH DQG FRPI

W LV LPSHUDWLYH WKDW ORFDO DQG QDWLRQDO
VHFWRU DQG EXVLQHVVHV ZRUN WRJHWKHU WR P
ZKHHOLQJ LOQFOXVLYH DQG XQORFN WKH KXJH EH
WKH HFRQRP\ DQG WKH HQYLURQPHQW

'H FDOO IRU JRYHUQPHQWY DFURVV WKH 8. DQG |
ZRUNLQJ WR LPSURYH SODFHYVY DQG WUDQVSRUW
ZDONLQJ DQG ZKHHOLQJ :H PXVW HQVXUH WKDW
LQFOXVLRQ DQG HTXLW\ DW LWV KHDUW
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